
AGM 28th April 2021 – Member Questions Emailed & Answers 
 

Ref Question Response 

1 Please can you provide an update on your branch 
network because it’s still an important service to 
lots of customers: 
 

 Is VBS still committed to maintaining its 
branches; and 

 
 Other Building Societies have had some 

success in attracting new customers and 
deposits by opening new branches. Could 
VBS potentially expand into other areas 
e.g., Bredbury, Wilmslow or New Mills? 

 

We are aware of the important role our branch network plays within the local 
community and remain committed to providing a presence within all 6 
locations. As Members would expect, whenever leases on our properties are 
due to expire, we will continue to evaluate each situation. We are aware of 
other Societies who have moved from traditional branches to partnerships in 
shared premises within the community e.g. local libraries. This is something 
which we may be interested in exploring in our existing communities and 
potentially new locations. 
 
At the same time we are aware how many customers value the convenience 
of being able to transact digitally and we are therefore committed to 
developing an increasing role for new technology alongside our physical 
footprint.  
We have not ruled out the possibility of opening new branches in the future. 
However, we feel prioritising our investment in digital enhancements will 
better serve existing Members and be more likely to attract new customers 
across a broader area. New branches are expensive to set up and resource 
and they are limited by their location, whereas building digital capacity will 
allow us to reach a wider audience.  
 

2 I have tried to use my opportunity to vote today but 
have been blocked with the poll apparently closed 
already.  The email only states the date of the AGM, 
on the 28th at 17:30, but didn't tell me that I would 
be cut off from voting several days in advance. 

Is there any chance there was a mistake with the 
voting cut-off configuration?  If not, please can I 
suggest in future that the cut-off be prominently 
stated in the email, because it is disappointing to 
lose my vote and the chance to read the materials, 
which I had set aside time this evening to do. 

 

You asked why within the email AGM correspondence you received there was 
no notification of a cut-off date and time for voting. You attempted to vote on 
26th April, but unfortunately you could not cast your vote as the deadline for 
voting had passed. The last date and time for voting was Sunday 25th at 17:30.  
 
Unfortunately, as the final date for voting has passed, we cannot accept your 
vote this year.  
 
The notification for the voting closure date and time was available once the 
link within the email had been opened but was not noted in the body of the 
email correspondence. Please accept my apologies that the Society did not 
make this clear in the email you received, and we will ensure that these details 
are included in future AGM mailings.  
 
Links to both documents were provided.  
 

 


