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Account Amendment 
Change of Personal Details   PLEASE COMPLETE IN BLACK INK AND BLOCK CAPITALS 

For use by private individuals who are UK residents only. An additional form should be completed where there are more than one account holder of the proposed account.  

PLEASE ENSURE ALL SECTIONS ARE COMPLETED. 

If you do not understand any point or require assistance in completing this form, please call the Vernon Building Society on 0161 429 6262 
 

   Section 1: Account Information 
 

Name (s) 

 

 

If Yes, please enter your existing Vernon account numbers                 

                     

 

                     

 

Reason for change 

 

   Section 2: Change Details 

Documentary evidence for a change of name is required. This can be any one of: 

• Original Marriage Certificate OR an Original Civil Partnership Certificate OR a Deed Poll Document 

 
 

Previous Name 

Title Surname 

 

New Name 

Title Surname 

    
 

First Name(s) 
 

 
Previous Address 

Residential Address 
 

 

 

Postcode 

How long have you lived at this address? 

Years Months 

 
Previous Contact Details 

Email 

  

   

 

Telephone Number 
  

   

 

Mobile Number 
  

   

Nationality 
  

   

Country of Residence 
  

   

 
 

First Name(s) 
 

 
New Address 

Residential Address 
 

 

 

Postcode 
 

How long have you lived at this address? 

Years Months 

 

New Contact Details 

Email 

  

   

 

Telephone Number 
  

   

 

Mobile Number 
  

   

Nationality 
  

   

Country of Residence 
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   Section 3: Customer Identification  
 

We are unable to amend your account details without sufficient identification. 
Two of the three forms of identification (see below) are required from all account holders to enable us to carry out an electronic verification search. 
The searches will not be used to assess your ability to obtain credit and will not impact your credit status. These records are required to fulfil statutory 
obligations and will not be used for any other purposes but will be retained by the Society.  
 

If we cannot verify you or you do not have ID as noted below, we will ask you to provide paper documentation (see identification requirements notice 
on our website) If you are an existing customer we will check our records as to when your identity was last confirmed and in certain circumstances we 
may require further proof of your identity and address. 

Account Holder  
 

National Insurance Number  

 
 

 

UK Current or Provisional Driving License  

  

 

Current UK or EU Passport  - It is mandatory to complete ALL boxes below 
 

Passport Number – 2nd Line of Machine Readable Zone e.g. 2647829487GBR9504181M2235434 

 
 

14 Random Characters e.g. <<<<<<<<<<<<<< - If different, cross through below & enter detail shown passport  e.g.14 

<<<<<<<<<<<<<<   

 
    e.g. GBR   DD/MM/YYYY 

   Country Code   Expiry Date  

 

   Section 4: Childrens Account Amendment) 
  

Amending a children’s account where the account holder is under 13 
  

If you are under 13 and operating the account yourself then an additional signature from the parent or guardian is required below. If the 

signatory is anyone other than the parent or guardian then an additional signature from the parent or guardian is required below. 

I, the parent/guardian of the account holder confirm the details of the amendment provided by the account holder are correct.  
 

Signature   

   

 

Date (DD/MM/YYYY)   

                     

 

  Section 5: Your Personal Data 
 

YOUR RIGHTS 
For the purposes of General Data Protection Regulation, the Vernon Building Society is the Data Controller responsible for the processing of your 
personal data. You have the right to request in writing a copy of the details held about you and where necessary the right to object to certain 
processing, the right to correct, sometimes delete and restrict the personal data the Society uses. In addition, you have the right to complain to the 
Society and the Information Commissioners Office (the data protection regulator). Please refer to the Vernon Building Society’s Privacy Notice for 
further information on your rights. 
 

Where you have provided your consent to the Society, such as to receive marketing messages, you have the right to withdraw it at any time. You can do 
this by notifying your local branch, calling us on 0161 429 6262 or writing to us at Marketing Communications, Vernon Building Society, 19 St 
Petersgate, Stockport, SK1 1HF. Alternatively, email unsubscribe@thevernon.co.uk. 

HOW WE USE YOUR DATA 
a) The Vernon Building Society will only retain your personal data only for as long as necessary to administer your account in line with regulatory 

and legal requirements. 
b) The Vernon Building Society processes your personal information to enable it to provide a service for its members and customers which may 

include managing your accounts, maintaining its own accounts and records, supporting staff training and development, promoting its services; 
undertaking market research and the provision of financial services and advice. 

c) If false and inaccurate information is provided and fraud is identified, your details will be passed to fraud prevention agencies. 
d) The Vernon Building Society requires a lawful reason to process your personal data and for some processing more than one legal basis may be 

relevant (except where the Society relies on Consent). The Society uses the following reasons to process your personal data: Consent, 
Performance of a Contract, Legal Obligation and Legitimate Interests 

 

  

http://www.thevernon.co.uk/Download.ashx?cid=230
mailto:unsubscribe@thevernon.co.uk
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Marketing Preferences 
Please Note: This section should only be completed if the account holder is over 13 years old and wished to amend their marketing 
preferences at this time. The Vernon Building Society will not market to under 16s. 
 Account Signatory 1  

I consent to receive a monthly email newsletter and the occasional marketing email containing 
information about Vernon Building Society products, services and news 

      

       

I consent to receive phone calls about Vernon Building Society products and services       

       

I consent to receive direct mail containing information about Vernon Building Society products and 
services 

      

 

You can change your preferences at any time by emailing communications@thevernon.co.uk, calling 0161 429 6262 or writing to: 
Marketing Communications, Vernon Building Society, 19 St. Petersgate, Stockport, SK1 1HF 

 

Applicant 1    
Signature   

   

 

Date (DD/MM/YYYY)  Date (DD/MM/YYYY) 

                     

 

For ongoing ID verification purposes, please write a memorable word of between 8 and 15 characters below (optional). This section should only be completed 
if the account holder wishes to amend their memorable word at this time. 
 

Previous Memorable Word  New Memorable Word (if amended) 

   

 
 

  For office use only (must be completed in BLACK) 
 

Account Holder 1 Account Holder Under 13 
 

Existing Customer Has the Parent/Guardian Signed 
 

Customer No:  

  Yes  No  N/A  

(A) Verification of identity: (B) Verification of address 

Date Smart Search Completed Date Smart Search Completed 

  
Identity (A) 
ID Description 

 
Reference/Expiry Date 

  
Address(B)  

ID Description Reference/Expiry Date 

  
 

 

Input By
 
Date (DD/MM/YYYY) 

 

 

Checked By
 
Date (DD/MM/YYYY) 

 

 

 
 

  /   /     

 

  /   /     

 

mailto:communications@thevernon.co.uk

